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Parent, Carer and Visitor Code of Conduct  

At Hadnall Church of England Primary School, we are proud to be part of a 
caring, inclusive and supportive school community. Our Christian vision and values 
underpin everything we do and guide the way we work together for the benefit of all 
children.  

We recognise that the education of our children is most successful when there is a 
strong partnership between school, parents, carers and the wider community. We value 
the positive relationships we have with our families and are grateful for the support, 
encouragement and commitment shown by our parents and carers. 

We ask all parents, carers and visitors to conduct themselves in a manner that reflects 
the values and ethos of our school. By working together with mutual 
respect, kindness and understanding, we create a positive environment in which all 
children can flourish. 

This Code of Conduct sets out the expectations we have for everyone who interacts with 
our school community, whether on school premises, during school activities, or through 
online communication. It also explains the steps the school may take if these 
expectations are not met.  

We are committed to resolving concerns in a constructive and respectful manner 
through open communication and positive dialogue. From time to time, questions, 
concerns, or differences in understanding may arise, and we encourage parents and 
carers to raise these directly with the school so that they can be addressed promptly 
and effectively. We expect all interactions between parents, carers and staff, including 
during parents' evenings, meetings and school events, to be conducted in a respectful 
and courteous manner, even where views differ or concerns are being discussed.  

  

Raising Concerns  

Speak initially with your child's class teacher.  

Contact the Headteacher if the matter remains unresolved.  

Follow the school's Complaints Procedure where appropriate.  

A copy of the Complaints Procedure is available on the school website or from the 
school office. 

 

 



Conduct That Does Not Meet Our Expectations 

The following behaviours are not acceptable and may result in the school taking action 
under this code of conduct: 

• Disruptive behaviour which interferes with the safe and effective operation of 
the school.  

• Using aggressive, intimidating, offensive or abusive language.  
• Shouting, displaying threatening behaviour or losing temper in a manner that 

causes distress to others.  
• Threatening, harassing or intimidating any member of the school community.  
• Physical aggression towards any adult or child.  
• Damaging, destroying or misusing school property.  
• Sending abusive, threatening or offensive communications, including emails, 

messages, letters or social media posts.  
• Publishing defamatory, offensive or derogatory comments about the school, 

staff, governors, parents or pupils.  
• Challenging, reprimanding or disciplining another person's child regarding 

their behaviour. Any concerns regarding the behaviour of another child 
should be raised with school staff, who will address the matter in accordance 
with the school's behaviour and safeguarding procedures.  

• Smoking, vaping, or possessing or using illegal substances on school 
premises at any time. Alcohol must not be consumed on school premises 
except at authorised school events where its consumption has been 
expressly permitted by the school.  

• Bringing dogs onto the school site, except registered assistance dogs.  
• Failing to follow reasonable instructions from school staff relating to 

safeguarding, health and safety, or site procedures.  
• Parking irresponsibly or unsafely in a manner that puts children, families or 

members of the public at risk. 

It is important for parents and carers to ensure that any person collecting their child is 
aware of and follows this Code of Conduct.  

 

If the Code of Conduct Is Breached 

The vast majority of interactions between the school and families are positive and 
respectful. However, where behaviour falls below the standards outlined in this Code, 
the school will consider appropriate action. Any action taken will be reasonable, 
proportionate and based on the circumstances of the incident. 

Depending on the nature and seriousness of the behaviour, the school may: 



• Discuss concerns informally with the parent, carer or visitor. 

• Arrange a meeting to seek a constructive resolution. 

• Issue a formal written warning. 

• Restrict communication to written correspondence only. 

• Instruct the individual not to enter certain areas of the school site. 

• Impose a temporary or permanent ban from the school premises. 

• Refer the matter to the police or other relevant agencies where the behaviour 
may be criminal or present a safeguarding concern. 

• Seek legal advice where comments or actions may be defamatory, harassing or 
otherwise unlawful. 

In serious cases involving threats, intimidation, harassment or violence, the school 
reserves the right to take immediate action without following all of the stages outlined 
above. 

Any restriction or ban imposed by the school will be reviewed regularly and will remain 
proportionate to the circumstances. 

 

Responsible Use of Social Media and Online Communication 

We recognise that social media plays an important role in helping families stay 
connected and share experiences. However, we ask all members of our community to 
use online platforms responsibly and respectfully. Parents, carers and visitors should 
not: 

• Make derogatory, offensive or defamatory comments about the school, its staff, 
governors, parents or pupils.  

• Publicly criticise individual members of staff.  

• Share confidential or sensitive information relating to the school community.  

• Post photographs, videos or identifying information about children other than 
their own without permission.  

• Engage in online harassment, intimidation or bullying.  

• Incite conflict or encourage complaints campaigns against the school.  

Concerns regarding a child's education, wellbeing or any other school matter should be 
raised directly with the school through the appropriate channels rather than on social 
media. 



 

We ask all members of our community to remember that online conduct should reflect 
the same standards of respect, courtesy and kindness expected in face-to-face 
interactions.  

Working Together  

We are fortunate to have a supportive and caring school community in which positive 
relationships between home and school are highly valued. Through partnership, mutual 
respect and understanding, we can continue to provide the very best environment for 
every child to learn, grow and thrive. 

 

 

 


